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ACADEMIC/PROFESSIONAL BACKGROUND 
 
Educational Background 
B.A. 2007 University of Texas at San Antonio Communication, Public Relations Emphasis 
M.A. 2009 Texas State University-San Marcos Communication Studies 
 2008  Certificate in Alternate Dispute Resolution (through Texas State University) 
PhD In Progress – George Mason University Health Communication 
 
University Experience 
Graduate Teaching Assistant Texas State University (5 Semesters)   2007-2009 
Graduate Research Assistant George Mason University (4 Semesters)   2009-2010 
 
TEACHING 
 
Courses Taught 
 
Communication 1310 Introduction to Communication (2007-2009) 
Communication 1310  
 Section on Listening and Responding taught for Dean Richard Cheatham (2007) 
Communication 5325 Health Communication  
 Section on Intercultural taught for Dr. Sandra Ragan (2008) 
Communication 3326 Family Communication 
 Section on Secrets and Stories taught for Dr. Maureen Keeley (2009) 
 
Other 
 
Research Assistant for Dr. Melinda Villagran & Dr. Elaine Wittenberg-Lyles, UTSA, Katrina Volunteers 
 (2006) 
Research Assistant for Dr. Elaine Wittenberg-Lyles, UTSA, Hospice (2006-2007) 
Research Assistant for Dr. Maureen Keeley, TSU, Final Conversations II: The Child’s Voice (2008-2009) 
Faculty Advisor for the Presidential Inaugural Youth Conference, Washington, D.C. (2009) 
Editor for A Guide to Public Speaking, Third Ed., Test Bank & IRM, Dr. Dan O’Hair, et al. (2009) 
Research Assistant for Dr. Edward Maibach, GMU, Robert Wood Johnson Foundation Grant  
 (Summer, 2009) 
Research Assistant for Dr. Katherine Rowan & Dr. Edward Maibach, GMU, National Science Foundation 

Grant (2009-2010) 
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SCHOLARLY/CREATIVE 
 
Peer-Reviewed Refereed Journal Articles 
 
Wittenberg-Lyles, E., Parker Oliver, D., Demiris, G., & Baldwin, P. (December, 2008). Communication 

dynamics in hospice teams: Understanding the role of the chaplain in interdisciplinary team 
collaboration. Journal of Palliative Medicine, 11, 10, 1330-1335. 

 
Wittenberg-Lyles, E., Parker Oliver, D., Demiris, G., & Baldwin, P. (In Press). The ACTive intervention in 

hospice interdisciplinary team meetings:  Exploring family caregiver and hospice team 
communication. Submitted to the Journal of Computer-Mediated Communication on E-health. 

 
Villagran, M. M., Goldsmith, J., Wittenberg-Lyles, E., Baldwin, P., & Sanchez-Reilly, S. (In Press). 

Creating COMFORT: A communication-based model for breaking bad news in healthcare 
interactions. Submitted to Communication Education. 

 
Parker Oliver, D., Wittenberg-Lyles, E., Demiris, G., Washington, K., Baldwin, P., & Regehr, K. (Under 

Review). Participation of family on hospice interdisciplinary teams: The nursing home experience. 
Submitted to Research in Gerontological Nursing in July, 2009. 

 
Peer-reviewed published abstracts 
 
Wittenberg-Lyles, E.M., Parker Oliver, D., Demiris, G., & Baldwin, P. (2009). Exploring videophone 

communication between hospice teams and family caregivers during interdisciplinary team meetings. 
Journal of Pain and Symptom Management. 

 
Wittenberg-Lyles, E., Baldwin, P., Parker Oliver, D., & Demiris, G. (2008). Communication dynamics in 

hospice teams: Understanding the role of the chaplain. Journal of Palliative Medicine. 
 
Edited Books 
 
Baldwin, P. (2006). Martha Stewart:  From Leona Helmsley to folk heroine. In M. G. Adams, & A. 

Alkhafaji (Eds.), Business Research Yearbook. (pp. 697-702). Beltsville, MD: The International 
Academy of Business Disciplines. 

 
Other Publications 
 
Baldwin, Paula K. (May 2008) Spectra, 44, 5, p1-1, 0p. (Letter to the Editor). 
 
Conference Presentations 
 
Baldwin, P. (2009). An examination of the stories, rituals, and secrets of The Family Stone. Presented at the 

National Communication Association Conference, November 12-15, Chicago, IL. 
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Baldwin, P. (2009). Making the case for hospice: Beginning with the end in mind. Presented at the 
National Communication Association Conference, November 12-15, Chicago, IL. 

 
Baldwin, P., Kennie, J., & Lamb, L. A.  (2009). Yours, mine, and ours: A preliminary examination of 

constructed families within the lesbian community. Presented at the National Communication 
Association Conference, November 12-15, Chicago, IL. 

 
Keeley, M. P. & Baldwin, P. (2009). The “Heart” family:  Seven children’s narratives of their final 

conversations with their dying father. Presented at the National Communication Association 
Conference, Chicago, IL. (Panel) 

 
Baldwin, P. (2009). Nonverbal grieving cues in children:  Who’s watching whom? Presented at the Eastern 

Communication Association Annual Conference, April 23-26, Philadelphia, PA.  
 
Baldwin, P., Wittenberg-Lyles, E., Parker Oliver, D., & Demiris, G. (2009). An examination of the 

communication dynamics resulting from the structural characteristics and multiple roles of the 
interdisciplinary team hospice chaplain. Presented at the Eastern Communication Association Annual 
Conference, April 23-26, Philadelphia, PA. (Presenter) 

 
Wittenberg-Lyles, E.M., Parker Oliver, D., Demiris, G., & Baldwin, P. (2009). Exploring videophone 

communication between hospice teams and family caregivers during interdisciplinary team meetings. 
Presented at the Annual Assembly of American Academy of Hospice and Palliative Medicine and the 
Hospice and Palliative Nurses Association, March 25-28, Austin, Texas. (Presenter) 

 
Wittenberg-Lyles, E., Parker Oliver, D., Baldwin, P., & Demiris, G. (2008). Exploring family caregiver 

communication in hospice team meetings. Presented at the National Communication Association 
Annual Conference, San Diego, CA. (Presenter) 

 
Baldwin, P. & Querques, C. (2008). The emerging generation: Has the constructed homosexual identity 

communicated in media changed their attitudes?  Presented at the annual convention of the Eastern 
Communication Association, Pittsburgh, PA. (Presenter) 

 
Wittenberg-Lyles, E., Baldwin, P., Parker Oliver, D., & Demiris, G. (2008). Communication  dynamics in 

hospice teams: Understanding the role of the chaplain. Presented at the Annual Assembly of the 
American Academy of Hospice and Palliative Medicine and the Hospice and Palliative Nurses 
Association, January 30- February 2, Tampa Florida.  

 
Baldwin, P. (2008). Chocolat: Reinventing the fairy tale. Presented at University of North Texas New 

Voices, New Research Undergraduate and Graduate Conference, Denton, TX. 
 
Villagran, M. M., Wittenberg-Lyles, E., & Baldwin, P.  (2007).  Communicating support: Ad hoc 

volunteerism in natural disasters. Presented at the annual convention of the National Communication 
Association, Chicago, IL. 
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Villagran, M. M., Wittenberg-Lyles, E., & Baldwin, P.  (2006).  Communicating support: Ad hoc 
volunteerism in natural disasters. Presented at the annual convention of the National Communication 
Association, San Antonio, TX. 

 
Conference Papers In Submission 
 
ECA 2010 Panel Submission: Climate Change Communication: From Framing Research to Public 
 Engagement 
 
Organizations 
 
Honorary: 
Golden Key International Honor Society Alumni 
Mortar Board Honor Society Alumni 
Lambda Pi Eta Honor Society Alumni 
Sigma Kappa Upsilon Honor Society Alumni 
Who’s Who of American Universities and Colleges 2006-2007 
The National Dean’s List 2005-2006 
 
Professional: 
National Communication Association 
Eastern Communication Association 
International Association for Relationship Research 
American Academy of Hospice and Palliative Medicine 
 
Honors 
 

 Nominated for Outstanding Senior Student University Life Awards at UTSA, Spring 2007 
Nominated for Texas State University-San Marcos Department of Communication Outstanding Graduate 
 Student Award, Spring, 2009 


