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What should the U.S. be doing 
about global warming?  

{ƻƳŜ ǇŜƻǇƭŜ ǎŀȅΧ 
Much 
more!

Nothing 
at all!

²ƘŀǘΩǎ 
global 

warming?

A little?



Å They fall into six distinct groups.

Å Each group has a unique set of  
beliefs, values, opinions and 
actions.

Å Understanding the differences is 
vital to effective engagement.

Å When we know what the groups 
think & how they feel, we can 
speak to their concerns more 
directly.

Americans differ in their beliefs & concern about 
global warming.



Dƭƻōŀƭ ²ŀǊƳƛƴƎΩǎ ά{ƛȄ Americasέ

¢ƘŜǎŜ ƎǊƻǳǇǎ ƘŀǾŜ ǾŜǊȅ ŘƛŦŦŜǊŜƴǘ ǾƛŜǿǎ ƻŦ ǘƘŜ ƛǎǎǳŜΧ 

Source: Yale, July, 2010 

The size of the bubbles shows the proportion of Americans that belonged to each group 
in the summer of 2010.



Dƭƻōŀƭ ²ŀǊƳƛƴƎΩǎ ά{ƛȄ Americasέ

They think ŘƛŦŦŜǊŜƴǘƭȅΣ ōǳǘ ǘƘŜȅ ŘƻƴΩǘ look differentΧ 

Å¢ƘŜ ƎǊƻǳǇǎ ŘƻƴΩǘ ŘƛŦŦŜǊ ƳǳŎƘ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ ǎŜȄΣ ǊŀŎŜΣ 
age or income ςthere are men and women of every age, 
race and income in each of the six groups.

ÅBut they differ dramatically in their beliefs about the 
reality, causes and dangers of global warming.



[ŜǘΩǎ ŜȄŀƳƛƴŜ ǎƛȄ ƳŜƳōŜǊǎ ƻŦ ǘƘŜǎŜ ƎǊƻǳǇǎ ƛƴ ǘǳǊƴΧ

Alarmed 
Alice

11%

12%

10%

23%

31%

14%

Concerned 
Claudia

Cautious 
Carl

Disengaged 
Diane

Dismissive  
Dan

Doubtful 
David



Alarmed Alice 
Alice is completely sure global 
warming is happening, human caused, 
andfeels personally threatened by it.  
Shebelieves that people around the 
world are already being harmed by it, 
or will be soon.

Alice isslightly more likely than 
average to be taking steps to reduce 
her energy use, butis far more likely 
than average to use her purchasing 
power - and her voice as a citizen - to 
advocate for change. Alice supports a 
wide range of policy responses to 
address global warming.



Concerned Claudia
Claudia is very sure global warming is 
happening, andbelieves it has human 
causes, butfeels less personally 
threatened than Alice. She believes 
that global warming will begin to 
harm people around the world 10+ 
years from now. 

Claudia is average in terms of taking 
measures to reduce her energy 
consumption, but well above average 
in terms of using her purchasing 
power to advocate for change. 
Claudia supports aggressive 
government policies, but iscurrently 
unlikely to contact her elected 
officials to say so.



Cautious Carl 
Carl is only somewhat sure that global 
warming is happening, and he is 
equally likely to see it as human caused 
or natural.  He sees global warming as 
a distant threat ςprimarily a threat to 
other people ςǘƘŀǘ ǿƻƴΩǘ ōŜƎƛƴ ǘƻ ƘǳǊǘ 
people around the world for another 
25 - 50 years. 

Carl is taking average steps to reduce 
Ƙƛǎ ŜƴŜǊƎȅ ŎƻƴǎǳƳǇǘƛƻƴΣ ōǳǘ ƛǎƴΩǘ 
involved in addressing global warming 
in other ways. He is, however, modestly 
supportive of a range of proposed 
policies.



Disengaged Diane
Diane thinks global warming may be 
ƘŀǇǇŜƴƛƴƎΣ ōǳǘ ǎƘŜΩǎ ƴƻǘ ŀǘ ŀƭƭ ǎǳǊŜΦ {ƘŜΩǎ 
ƎƛǾŜƴ ƛǘ ǾŜǊȅ ƭƛǘǘƭŜ ǘƘƻǳƎƘǘΣ ŘƻŜǎƴΩǘ 
consider it personally important, and 
ŘƻŜǎƴΩǘknow much about it.

Diane has done relatively little to reduce 
her use of energy at home, but because 
she has lower than average income she is 
more likely than average not to rely on 
her own car.

Despite her low level of personal 
concern, Diane is more supportive than 
Carlof a national response to global 
warming. 



Doubtful David

5ŀǾƛŘ ǎŀȅǎ ƘŜ ŘƻŜǎƴΩǘ ƪƴƻǿ ƛŦ ǊŜŀƭ ƻǊ ƴƻǘΣ 
ōǳǘ ƛŦ ƛǘ ƛǎΣ ƘŜΩǎ ǇǊŜǘǘȅ ǎǳǊŜ ƛǘ ƛǎƴΩǘ 
human-caused. DavidƛǎƴΩǘ worried 
about it; he sees global warming as a 
ǾŜǊȅ Řƛǎǘŀƴǘ ǘƘǊŜŀǘ ǘƘŀǘ ǿƻƴΩǘ ƘŀǊƳ 
people for at least another 100 years.

5ŀǾƛŘ ƛǎƴΩǘ ƛƴ ŦŀǾƻǊ ƻŦ ŀ ƴŀǘƛƻƴŀƭ 
response to global warming per se, but 
he is modestly in favor of a range of 
energy-saving policy measures, and is
improving energy-efficiency in his home. 



Dismissive Dan

Dandoes not believe that global warming 
is happeningand believes that many 
scientists share his views.Dan ŘƻŜǎƴΩǘ 
support any form of government action 
against global warming, although he does 
support efforts to develop or promote 
renewable energy sources.  

He is more likely than average to be 
making energy-efficient improvements to 
his home. 



An Overview of the Differences Among Global 

²ŀǊƳƛƴƎΩǎ ά{ƛȄ Americasέ

A good way of understanding the differences among the six groups is to 
examine their key beliefs about global warming ςthe beliefs that lead 

people to support action to reduce global warming .  

These beliefs are:  

ÅGlobal warming is real.

ÅIt is or will be harmful to people.

ÅPeople are causing global warming.

ÅPeople can reduce global warming.



The Alarmed and Concerned are convinced 
that global warming is real.

Source: Yale, July 2010 

ÅOver 90% of the 
Alarmed and 
Concerned say 
άȅŜǎΦέ

Å Half of the 
Disengaged say 
άŘƻƴΩǘ ƪƴƻǿΦέ

ÅThree-quarters 
of the Dismissive 
ǎŀȅ άƴƻΦ

²ƘŜƴ ŀǎƪŜŘ ƛŦ Ǝƭƻōŀƭ ǿŀǊƳƛƴƎ ƛǎ ƘŀǇǇŜƴƛƴƎΧ

Both the Alarmed and Dismissive groups are very sure of their beliefs.  
The other groups are less certain. 



When do you think global warming will
start to harm people in the United States?

Never

100 yrs

50 yrs

25 yrs

10 yrs

Now

Global warming is seen as a real and present danger by the 
Alarmed and Concerned.

ÅThe Alarmed and 
Concerned believe 
global warming is 
either harming people 
now, or will within the 
next decade.

ÅThe less concerned 
groups believe it will 
harm people far away 
in the future, in 
distant places, and/or 
other species (not 
humans), or not at all.

Source:  Yale/Mason; Fall 2008



Once people understand the dangers of global warming,
they worry about it. 

Source: Yale, July 2010

ÅMore than 9 out of 10 Alarmed & Concerned are worried.
Å Less than half of the Cautious & Disengaged are worried.
Å Almost all the Doubtful & Dismissives say they are not worried.



²ƘŜƴ ŀǎƪŜŘΣ ά²ƘŀǘΩǎ ŎŀǳǎƛƴƎ ƛǘΚέ ǘƘŜ !ƭŀǊƳŜŘ ŀƴŘ /ƻƴŎŜǊƴŜŘ ŀǊŜ 
much more likely to believe that human activities are responsible.

Source: Yale, July 2010

ÅAlmost 90% of the 
Alarmed believe that 
human actions 
cause global 
warming.

ÅOnly 3% of the 
Dismissives believe 
this. 

ÅOver three-quarters 
of the Doubtful 
ōŜƭƛŜǾŜ ǘƘŀǘ ƛŦ ƛǘΩǎ 
ƘŀǇǇŜƴƛƴƎΣ ƛǘΩǎ 
natural.

ÅOverall, about half of Americans believe that humans are causing global warming.



Humans can reduce global 
warming, and we will

Humans could reduce global 
warming, but ƛǘΩǎ ǳƴŎƭŜŀǊ if we 
will

aƻǎǘ !ƳŜǊƛŎŀƴǎ ŀǊŜƴΩǘ ŎƻƴŦƛŘŜƴǘ ǘƘŀǘ ǿŜ ǿƛƭƭ ǎǳŎŎŜǎǎŦǳƭƭȅ 
reduce global warming, but the Alarmed and Concerned 
believe that ƛǘΩǎ ǇƻǎǎƛōƭŜ.

ÅOnly about 6% of Americans are 
confident that we will succeed in 
reducing global warming.

ÅAlmost three-quarters of the 
Alarmed & two-thirds of the 
Concerned believe we might 
succeed.

ÅClose to half of the Cautious & 
Disengaged believe we might 
succeed.

Source:  Yale/Mason; Fall 2008



Source: Yale & George Mason, June 2010 

These key beliefs are directly related to the questions the groups 
have about global warming.  

Å The Alarmed and Concerned want to know what can be done to reduce global warming.  
Å The Cautious and Disengaged want to know whether global warming is dangerous. 
Å The Doubtful and Dismissive are unconvinced that climate change is happening.

άLŦ you could ask an expert on global warming one question, 
ǿƘƛŎƘ ǉǳŜǎǘƛƻƴ ǿƻǳƭŘ ȅƻǳ ŀǎƪΚέ

What can the US do to 
reduce global warming? What harm will 

global warming 
cause?

How do you know that 
global warming is 

occurring?



How much had you thought about 
global warming before today?

There are other important differences between the  groups.

¢ƘŜ /ŀǳǘƛƻǳǎ ŀƴŘ 5ƛǎŜƴƎŀƎŜŘ ŘƻƴΩǘ ǘƘƛƴƪ ŀōƻǳǘ Ǝƭƻōŀƭ ǿŀǊƳƛƴƎ 
ƳǳŎƘ ŀƴŘ ŀǊŜƴΩǘ ǾŜǊȅ ŎŜǊǘŀƛƴ ƻŦ ǘƘŜƛǊ ƻǇƛƴƛƻƴǎΦ  

People at both ends of the spectrum have largely made up their minds, but 
people in the middle could still change their minds.

άL ŎƻǳƭŘ Ŝŀǎƛƭȅ ŎƘŀƴƎŜ Ƴȅ ƳƛƴŘ 
ŀōƻǳǘ Ǝƭƻōŀƭ ǿŀǊƳƛƴƎέ

Yale/Mason; Fall 2008



Political ideology, values and religious beliefs are all 
related to beliefs about global warming.

ÅLiberal Democrats tend to be 
more concerned, while 
conservative Republicans tend 
to be less concerned.

ÅEvangelical and conservative 
Christians are less likely to be 
concerned.

ÅThe Alarmed and Concerned 
tend to value equality & 
minority rights, while the 
Doubtful and Dismissive worry 
that action to respond to global 
warming will  mean more 
government in society.



The Six Americas vary on their support for public policies to 
reduce climate change

Anthony.Leiserowitz@yale.edu Source: Yale, July, 2010 

ÅAll groups support funding research on sources of renewable 
energy.

ÅAll groups support rewarding consumers with rebates for 
purchasing fuel-efficient cars and solar panels.

ÅThe Doubtful and Dismissive oppose government regulation 
of business as a method of reducing global warming.   

Å(See the figures on the next page for the actual results.)



Source: Yale & George Mason, June 2010 

Regulate CO2 as Pollutant Fund Renewable Energy Research

Policy support among the Six Americas

Require 20% Renewal Energy 
ŦǊƻƳ 9ƭŜŎǘǊƛŎ /ƻΩǎΦ

Provide Rebates on Efficient Cars & 
Solar Panels



¢ƘŜ ƎǊƻǳǇǎ ŘƻƴΩǘ ŘƛŦŦŜǊ ƳǳŎƘ 
in their efforts to conserve energy.  

Source:  Yale/Mason; Fall 2008


